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With this June issue of our Newsletter, so comes the 
close of our Wyoming Chapter of ARMA Interna-
tional 2009-нлмл ōǳǎƛƴŜǎǎ ȅŜŀǊΦ  LƴŘŜŜŘΣ ƛǘΩǎ ōŜŜƴ ŀ 
full and very busy year, and all of the credit for each 
and every successful event and activity our Chapter 
has been involved is due to the hard work and vol-
unteer efforts of our fantastic Board of Directors!    
 
Following is a run down of our 2009-2010 year. 
 
In July Donna Crock, Janie Wait, and I attended the 
Midwest-Rocky Mountain Leadership Conference 
held in Estes Park, CO at the famously haunted 
ά{ǘŀƴƭŜȅ IƻǘŜƭέΦ   !ǎ ŀƭǿŀȅǎ ƴŜǘǿƻǊƪƛƴƎ ŀƴŘ ŀ ƎǊŜŀǘ 
format was shared by all in attendance.  The econ-
omy was high on the list with discussion and stimu-
lus plans were well worked with some fun and inter-
esting skits.  The reality of the nation wide ς and all 
time low economy, served as yet another means to 
assist those of us in records and information man-
agement to be closer than ever before:  That we all 
are feeling the pain.     
 
Our inaugural board meeting in August was hosted 
by Donna Crock.  The weather was beautiful and 
being able to have our first of the year board meet-
ƛƴƎ ƛƴ 5ƻƴƴŀΩǎ ƭƻǾŜƭȅ ōŀŎƪȅŀǊŘ ŀƴŘ ƻƴ ǘƘŜ Ǉŀǘƛƻ ǿŀǎ 
simply a wonderful (and delicious) beginning.   
 
For our first general meeting in September, we 
hosted our ARMA International President, Douglas 
tΦ !ƭƭŜƴΣ /waΣ /5L!ҌΣ ǿƘƻ ǎǇƻƪŜ ƻƴ ά{ŜƭƭƛƴƎ ¸ƻǳǊǎŜƭŦ 
¢ƻ {ŜƴƛƻǊ aŀƴŀƎŜƳŜƴǘΦέ  5ƻǳƎ ǎƘŀǊŜŘ Ƙƻǿ !wa! 
members and others in the RIM profession can 
make use of the ARMA Competencies to bolster 
their skills, knowledge and improve their job and 
career security.  Mr. Allen encouraged us to get 
younger people into the Records Information Man-
agement (RIM) field, with our goal to sell ourselves 
and use the competencies to advance our career.  

The steps to follow are:  assess competencies, re-
view gap analysis, create professional development 
plans and take action. The more we can improve our 
skills the better off we will be. 
 
Our October general meeting was a great collabora-
tion with Rich Wilson, MSP and Janie Wait, CRM 
who presented a full day Workshop on Disaster 
Preparedness and Disaster Recovery Planning.  
There was no charge to attend this full day of RIM 
disaster planning.  Evaluations related attendees 
wanted more of this kind of information and appre-
ŎƛŀǘŜŘ ǘƘŜ ŘŀȅΩǎ ŦǊŜŜ ŦƻǊƳŀǘΦ   
 
bƻǾŜƳōŜǊΩǎ ƎŜƴŜǊŀƭ ƳŜŜǘƛƴƎ ƘƻǎǘŜŘ wƛŎƘŀǊŘ wŜȅƴπ
ders, head of the Wyoming Game and Fish Depart-
ment Fiscal Division, who shared his presentation on 
the WGFD On-Line Licensing Program.  Rich shared a 
lot of interesting information about how this on-line 
licensing program began and how it has opened 
opportunities for hunters through bringing the li-
censing process to the world wide web. 
 
December brought our annual Holiday Networking 
tŀǊǘȅ ǘƻ WŀŎƪǎƻƴΩǎ wŜǎǘŀǳǊŀƴǘ ǿƘŜǊŜ Ƴŀƴȅ ƻŦ ƻǳǊ 
members and guests were able to attend this re-
laxed sharing of friendships.  Our Chapter again 
shared gifts and holiday cheer through several chari-
ties this holiday season including boxes to our sol-
diers overseas, toys for tots, and non-perishables to 
Needs.   
 
WŀƴǳŀǊȅΩǎ ƎŜƴŜǊŀƭ ƳŜŜǘƛƴƎ ǿŀǎ ŀ ǘƻǳǊ ŀƴŘ ǇǊŜǎŜƴǘŀπ
tion at the Echo Star facilities located just east of 
Cheyenne where we learned about their records, 
satellites, and satellite systems that broadcast so 
much of the television available today.  It was amaz-
ing to hear of the incredible things that happen 
through the Echo Star facilities and how their record 
and information management was maintained.  
 
February we met at the Cheyenne BioLife Plasma 
Services where we learned how BioLife collects and 
ǇǊƻŎŜǎǎŜǎ ƭƛŦŜπǎŀǾƛƴƎ ǇƭŀǎƳŀπōŀǎŜŘ ǘƘŜǊŀǇƛŜǎΦ .ƛƻπ
[ƛŦŜ ƻǇŜǊŀǘŜǎ ŀƴŘ Ƴŀƛƴǘŀƛƴǎ ƴǳƳŜǊƻǳǎ ǎǘŀǘŜπƻŦ ǘƘŜπ
art plasma collection facilities throughout the 
United States and collects nearly 3 million liters of 
plasma per year. 
 
In March, our annual Spring Seminar hosted Patrick 
Cunningham, CRM, FAI, who shared his experience 
and knowledge as a strategic thinker within IT and 
records and information management providing 
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information and indeed, on going questions 
about electronic records, social networking, 
electronic messaging issues, the risks of 
these formats, and how these latest formats 
of communications and records continue to 
bring forth ongoing development as to how 
to manage and retain these records.  Al-
though our attendance numbers were about 
ƘŀƭŦ ƻŦ ƭŀǎǘ ȅŜŀǊΩǎ ƴǳƳōŜǊǎΣ ŜǾŀƭǳŀǘƛƻƴǎ ŜȄπ
pressed the seminar was well appreciated, 
even though many admitted frustration that 
ǘƘŜǊŜ ŀǊŜƴΩǘ Ƴŀƴȅ ǎǇŜŎƛŦƛŎ ŀƴǎǿŜǊǎ ǘƻ ƳǳŎƘ 
ƻŦ ǘƻŘŀȅΩǎ ƴŜǿ ŎƻƳƳǳƴƛŎŀǘƛƻƴǎ ǊŜŎƻǊŘǎ 
ƛǎǎǳŜǎΦ  LǘΩǎ ŀ ōǊŀǾŜ ƴŜǿ ŎƻƳƳǳƴƛŎŀǘƛƻƴǎ 
ŦǊƻƴǘƛŜǊ ƻǳǘ ǘƘŜǊŜΧΦΦŀƴŘ ƻƴŜ ǘƘŀǘ Ƴǳǎǘ ōŜ 
entered with caution and many considera-
tions.   Our annual silent auction was chaired 
by Tony Award Winner Donna Wright, and 
even with a lower attendance, the Silent 
Auction brought in over $700.00 allowing us 
enough money to again sponsor a scholastic 
scholarship to any Wyoming 2 or 4 year col-
lege. 
 
In April, our Chapter observed Records and 
Information Management Month (RIMM), by 
sponsoring a free, half-day Disaster Prepar-
edness Panel Discussion Workshop (a follow 
ǳǇ ƻŦ ƭŀǎǘ ŦŀƭƭΩǎ 5ƛǎŀǎǘŜǊ tǊŜǇŀǊŜŘƴŜǎǎ tƭŀƴπ
ning Workshop).  Each of the 4 speakers 
shared something different and unique from 
several separate disasters, giving the 70 at-
tendees an opportunity to hear what it is 
truly like to be involved in the aftermath of a 
disaster, what and how they did what they 
did, and the lessons learned.   Evaluations of 
this half day workshop related that the at-
tendees learned a great deal from the ex-
periences of panelists and hearing the 4 
presentations gave them lots of motivation 
to get with their organizations and work on a 
disaster preparedness plan.   
 
Our May general meeting speaker was Frank 
Drake, Cheyenne Regional 2010 Census Man-
ager, who gave a presentation of the 2010 
Census.  Frank shared why the US Census is 
done; it is required to be conducted every 10 
years by Article I, Section 2 of the US Consti-
tution. By law, the census must count every 
person residing in the United States: in all 50 
states, Puerto Rico, and the Island Areas. 
This includes people of all ages, races, ethnic 
groups, citizens, and noncitizens, including 
illegal immigrants. Frank shared a lot of in-
formation including the last census, which 
was conducted in 2000, counted a total of 
281.4 million people.  Additionally, we 

learned over $400 billion in federal funding is 
distributed to communities each year based 
to a large extent on the results of the US 
census. Besides affecting the total federal 
funding received by your community, data 
collected in the census is used by local gov-
ernments to determine exactly how that 
money will be used.   
 
Our Chapter has sponsored and participated 
in some truly fantastic learning and network-
ing opportunities this past year.  Congratula-
ǘƛƻƴǎ ŀƎŀƛƴ ǘƻ 5ƻƴƴŀ ²ǊƛƎƘǘΣ ƭŀǎǘ ȅŜŀǊΩǎ ¢ƻƴȅ 
!ǿŀǊŘ {ŎƘƻƭŀǊǎƘƛǇ ǊŜŎƛǇƛŜƴǘΦ  5ƻƴƴŀΩǎ ǿƻǊƪ 
on the Silent Auction was fantastic!  Thank 
you so much Donna, for your contributions, 
ǘƛƳŜΣ ŀƴŘ ŜŦŦƻǊǘǎΦ ¢Ƙƛǎ ȅŜŀǊΩǎ ¢ƻƴȅ !ǿŀǊŘ 
recipients are Lisa Lane and Kathy Levasseur.  
An added plus is that Lisa and Kathy have 
agreed to serve on our up coming Board of 
Directors.  Welcome and thank you Lisa and 
Kathy for your sincere interest and willing-
ness to commit to our Chapter. 
 
As with all things, change must come.  Unfor-
tunately, the flat economy continues to whit-
ǘƭŜ ŀǿŀȅ ŀǘ ƻǳǊ ƳŜƳōŜǊǎƘƛǇΦ   LǘΩǎ ŘƛŦŦƛŎǳƭǘ ǘƻ 
see this happen, but please continue to look 
to our chapter and to ARMA International for 
any RIM assistance you may have.  Please 
continue to urge co-workers and your staff 
to attend our General meetings starting up 
again in September.  Our lunch meetings are 
always an exceptional value for information, 
networking and friendship!  ARMA Interna-
ǘƛƻƴŀƭ ŎƻƴǘƛƴǳŜǎ ǘƻ ōŜ άǘƘŜ !ǳǘƘƻǊƛǘȅέ ƻƴ 
Records and Information Management and 
our chapter continues to offer RIM educa-
tion, and networking opportunities.  In today 
changing environment of records and elec-
ǘǊƻƴƛŎŀƭƭȅ ǎǘƻǊŜŘ ƛƴŦƻǊƳŀǘƛƻƴΣ ƛǘΩǎ ƳƻǊŜ ƛƳπ
ǇƻǊǘŀƴǘ ǘƘŀƴ ŜǾŜǊ ōŜŦƻǊŜΧΦ to be informed.     
 
Our chapter has been very fortunate to be 
awarded support and financial assistance 
from ARMA International, Wyoming State 
Archives, and the Wyoming State Historical 
Records Advisory Board. Our continued 
teamwork with these organizations is a win ς 
win for everyone.  Thank You ς Thank You to 
ARMA International, Wyoming State Ar-
chives and Wyoming State Historical Records 
Advisory Board!   
 
Sadly I share that Rich Wilson has related he 
will not have time to serve on our Board this 
next year.  Rich has served on the Board as 
our Chapter President, Chairman of the 

Board, Secretary, numerous committee 
chairs as well as Member at Large over the 
Ǉŀǎǘ ф ȅŜŀǊǎΦ  !ƭǘƘƻǳƎƘ L ƪƴƻǿ wƛŎƘΩǎ ǘƛƳŜ 
and work load has placed considerable re-
sponsibilities on his shoulders, I also know he 
will continue to be a valued member, men-
tor, and friend.  Thank you Rich, Thank 
You !!!  
 
Our annual year-end business meeting and 
dinner was held June 3rd at Sanfords.  Among 
our many celebrations this year, was special 
ǊŜŎƻƎƴƛǘƛƻƴ ƻŦ ¢ƻƴȅ !ŘŀƳǎΩ пл ȅŜŀǊǎ ƻŦ 
ARMA membership.  Wow, what can I say? 
To have such an exceptional and inspired 
individual so sincerely and personally in-
volved in RIM, our Chapter and ARMA Inter-
national all those years is simply beyond 
ŘŜǎŎǊƛǇǘƛƻƴΦ  !ŘŘƛǘƛƻƴŀƭ ǎǇŜŎƛŀƭ ǘƘŀƴƪ ȅƻǳΩǎ 
and appreciation awards were also awarded 
to Rich Wilson and Kristy Anderson for their 
exceptional work and dedication.   
 
Also at our dinner we honored and congratu-
lated Barb Thomasee, our Chapter Member 
of the Year!  Barb has served unselfishly on 
the board since 2003 with her sincere enthu-
siasm and wonderful smile.  In addition to 
Chapter Member of the Year, Barb is also our 
in-coming Vice President. Thank you, Barb 
and Congratulations!  What a gal! 
 
And a very special thank you to Paula Sutton, 
C.R.M., friend, mentor, and member of 
ARMA International Board of Directors, who 
drove up from Colorado to share our annual 
dinner and to install our 2010-2011 officers 
and board of directors.      
 
Thank you ς Thank You ς Thank You to our 
.ƻŀǊŘ ŦƻǊ ǘƘƛǎ ȅŜŀǊΩǎ Ƴŀƴȅ ŜŦŦƻǊǘǎ ŀƴŘ ǿƻƴπ
derful accomplishments!   Wow!  It has truly 
ōŜŜƴ ŀ άDǊŜŀǘ ¸ŜŀǊέ ŀƴŘ L ǘƻŀǎǘ ŜŀŎƘ ŀƴŘ 
everyone who has been such a wonderful 
part of our success! 
 
Have a fantastic summer! 
 

Pat 

 

Pres Talk...continued 
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WYOMING CHAPTER  

Association of Records 

Managers & Administrators  

 

BOARD  MEETING  M INUTES  

APRIL  27, 2010  
LARAMIE  COUNTY  PUBLIC  L IBRARY  

WINDFLOWER  ROOM , 3 RD  FLOOR  

2200 P IONEER  AVE 

CHEYENNE , WY  

 

Note:  These minutes are 

abridged.  

 

Members Present:  Mary 

Bausserman, Donna Crock, 
Wendy Kinkade, Debbie Leonard, 

Pat Newbern, Barb Thomasee, 

Tim Tyler,  

 

Meeting was called to order:  By 
President, Pat Newbern at 11:45 

a.m.  

 

Minutes:  Donna Crock motioned 

to accept the March 23, 2010 

Board Meeting Minutes and the 
April 9, 2010 General Meeting 

Minutes.  Seconded by Tim Tyler.  

Motion passed.  

 

Financial Secretaryõs Report:  
Donna Crock presented the April 

2010 Treasurerõs Report with 

checking account deposits of 

$690.00, disbursements of 

$6,926.74 (includes $6,200.00 

transferred to share savings), 
with a balance of $2,660.30.  In-

cluding Term Share accounts in-

vestment and savings balances 

ending April 27, 2010 the balance 

was $20,532.23.  Donna also pre-
sented the final March Seminar 

report and the April Disaster 

Workshop totals.  

 

Education:  Barb Thomasee re-

ported she and Pat are reviewing 
the 18 applications received and 

will e -mail the board with their 

recommendation.  

 

Membership:  Tim Tyler reported 
the chapter membership is 29.  

Several members will not be re-

newing.  

 

Programs:  Wendy Kinkade re-

ported everything is set for the 
May 11, 2010 Chapter meeting at 

Uncle Charlies with Frank Drake, 

Cheyenne Census Manager, giv-

ing a presentation on the 2010 

Census.  
 

After discussion it was decided 

the banquet would be June 3, 

2010.  Donna will call Sanfordõs 

to reserve the basement.  Mary 

Bausserman motioned the chap-
ter will pay $10 toward each 

chapter members dinner.  Sec-

onded by Donna Crock.  Motion 

passed.  Barb Thomasee mo-

tioned to allow Donna to buy 
plaques and awards for the June 

banquet.  Seconded by Mary 

Bausserman.  Motion passed.   

 

Newsletter:  Mary Bausserman 

reported she needs Pres Talk and 
she would like to add a From the 

Wyoming State Archives section 

to the newsletter.    Mary also 

would like to send the newsletter 

for the ARMA International news-

letter contest.  

 
Website:  No report.  

 

Old Business:  Pat Newbern re-

ported the RIM month workshop 

was well received and had good 

reviews.  There was discussion on 
a possible joint workshop/

seminar co -hosted with Archives 

in observation of History Month 

(October).  

 
Donna presented the proposed 

new board and would like new 

board members to attend the next 

board meeting.   

 

Donna requested volunteers for 
the awards committee.  Mary 

Bausserman volunteered and 

Donna will talk to Tony Adams.  

May 14, 2010 is the deadline for 

nominations for Chapter Member 
of the Year.  

 

New Business:  There was no 

new business.  

 

The next board meeting will be 
May 25, 2010 at Donna Crockõs 

house, 2618 Van Lennen Ave.  

 

The meeting was adjourned at 

12:55 p.m.  
 

 

 

Respectfully Submitted by:  

Debbie Leonard  

Secretary  
 

 

Pat Newbern  

Secretary  

 
 

April 2010 Board Meeting Minutes 

 

WYOMING CHAPTER ARMA  
TREASURERôS REPORT 

April 2010 
 

 
Beginning Balance Checking  
Account  as of 3/23/10: $  8,897.04 
 
Ending Balance Checking  
Account as of 4/14/2010: $  2,660.30 
 
Balance Term Share  
Account #4396 $  5,260.12 
 
Balance Term Share  
Account #10412 $  8,611.81 
 
Share Savings Account $  2,360.56 
 
Total Ending Balance 
4/27/2010 $ 20,532.23 
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May 2010 Chapter Meeting Minutes 

WYOMING CHAPTER  

Association of Records 

Managers & Administrators  

 

CHAPTER  MEETING  M INUTES  

MAY 11, 2010  
UNCLE  CHARLIE õS RESTAURANT  

6001 Y ELLOWSTONE  ROAD  

CHEYENNE , WY  

 

Please Note:  These minutes are 
abridged.  

 

Members Present:  Ramona 

Christensen, Donna Crock, 

Wendy Kinkade, Debbie Leonard, 
Pat Newbern, Barb Thomasee, 

Tim Tyler, Deanne Widauf, Rich 

Wilson  

 

Guests:  Lisa Lane, Jennifer 

Mickel  

 
Speaker:  Frank Drake, Chey-

enne 2010 Census Manager  

 

Topic:  2010 Census  

 
 

 

 

 

 

 

Meeting was called to order:  

By Donna Crock at 11:31 a.m.  

Donna announced the banquet 

will be Thursday, June 3, 2010 at 
Sanfordõs starting at 6:00 p.m.  

She will be sending an e -mail in-

vitation which will include the 

slate of officers.  She also an-

nounced the deadline for Chapter 
Member of the Year nominations 

is Friday, May 14, 2010.  

 

Pat welcomed everyone and intro-

duced Frank Drake, Cheyenne 
2010 Census Manager.  

 

Frank started by explaining how 

he got the job as Census Man-
ager for Cheyenne.  He and the 5 

supervisors went through 4 -5 

months of training.  Posters were 

put up to recruit workers.  Ap-

proximately 3,500 expressed in-

terest; however 20% withdrew 
from the process before even 

starting.  Frank explained some 

of the reasons for the census.  It 

is required by the constitution 

that a census be conducted every 

10 years.  The census is used to 
determine the number of repre-

sentatives from each state.   

 

The information from the census 
is also used by government and 

private agencies to determine 

where to set up businesses or 

restaurants.  For each person 

counted in the census $800/year 
goes into the state/community.  

The first census was in 1790 and 

was conducted by the US Mar-

shal.  There were 650 federal 

marshals that went house -to-
house.  Frank explained there are 

2 offices in Wyoming, 1 in Chey-

enne and 1 in Casper.  The Chey-

enne office covers 11 counties 

and 130,000 housing units.  One 

third of the houses in the area 
receive mail at a P.O. Box and 

since the Census Bureau does 

not deliver to P.O. boxes those 

forms had to be hand delivered.  

More than 200 people were hired 

to make the deliveries.   

 

To capture homeless, the workers 

went to shelters, soup kitchens, 

under bridges and to camp-
grounds to count people.  Assis-

tance centers with volunteers 

were set up in churches for 2 

months for anyone who had 

questions or needed assistance.  

Approximately 49,000 homes did 
not return their census forms so 

workers went door - to -door.  

continued on Page 7 


