
 
 
Wow…..With the end of 
May, so comes the close to 
our Wyoming Chapter of 
ARMA International 2010-
2011 business year.   
 
As I look back in review, 
we’ve had a full and very 
busy year.  The many activi-
ties and events we have 
sponsored could never 
have come to fruition had it 
not been for the uncount-
able hours of volunteer 
work – not to mention the 

dedication of our Board of 
Directors.   
 
As we begin to slow down 
our year’s activities, I 
would like to say a huge 
Thank you – Thank You – 
Thank You, as well as a 
Hearty Congratulations to 
our Board for this year’s 
many efforts and wonder-
ful accomplishments!   
Wow…it has truly been a 
“Great Year” and I toast 
each and everyone who 
has been such a great part 
of our success !!!! 
 
We have exceeded all ex-
pectations for more excep-
tional educational opportu-
nities.  Our Workshop in 
October and Seminar this 
past March included infor-
mation in various formats 
that helped us learn much 
from our Wyoming history 
with John Fremont through 

today’s means of electronic 
communications and Social 
Media.  Indeed, we have 
seen an incredible amount 
of change from the mid 
1800’s through 2011.  It’s 
almost impossible now to 
keep track of the daily 
changes, development, and 
progress in the means of 
our communications and 
the way we now conduct 
business...and how our re-
cords and means of records 
management have changed 
as well!   
 
Please allow me to express 
my deepest heart felt 
Thank You to Donna Crock, 
who has served so unsel-
fishly as our Chairman of 
the Board and Webmas-
ter !!!  I do not know what I 
(or our Chapter) would 
have done without Donna’s 
mentorship and constant 
dedication to our Chapter.  

There is so much that even 
our Board may not be fully 
aware of that Donna does 
to help our Chapter. Thank 
you – Thank You Donna !!!   
 
Huge thank you’s to Barb 
Thomasee, who boldly 
stepped up to accept the 
responsibility of Vice Presi-
dent this year.  I humbly 
thank you Barb and I look 
forward to working with 
you as Chairman of the 
Board in our upcoming 
year.  Thank you – Thank 
you Barb!   
 
More Huge thank you’s to 
Mary Burby who continues 
to raise the bar each month 
with her efforts as our 
Newsletter Editor!!!  Thank 
you -Thank you Mary!!! We 
all look forward to each 
month’s issue.  We are all 
in awe of your wonderful 
new ideas and innovations 
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node 

An addressable entity, such as a computer, 
a storage device, or a storage subsystem, 
connected to a network. 

 

 

Pres Talk...continued 

that continue to make each issue bet-
ter than the last.   
 
To Lisa Lane, who graciously came 
forward and accepted to fill the posi-
tion of secretary this year and who 
continues to record our Board and 
General Meeting minutes with fun 
willingness and enthusiasm: Thank 
You – Thank You Lisa !!! 
 
To Tim Tyler, who continues to serve 
as Membership Chair during these 
continuing difficult economic times.  
In addition Tim has continued his 
great support for our chapter ensur-
ing beautifully done handouts were 
available for our many events.  Thank 
You – Thank You, Tim!!! 
 
To Deanne Widauf, who kindly ac-
cepted the responsibilities of treas-
urer for our Chapter this year.  
Deanne also chaired the Silent Auc-

tion at our Spring Seminar this year, 
and what a fantastic job Deanne did!!  
Thank You,  Thank you Deanne!!!    
 
To Debbie Leonard, who changed 
Board positions to accept the respon-
sibility of Education Chair, making 
sure our Scholastic Scholarships were 
well publicized and available through-
out the state’s secondary schools and 
colleges. Thank You – Thank you Deb-
bie!!! 
 
To Wendy Kinkade, who has contin-
ued to graciously serve as Programs 
Chair, and who somehow comes up 
with great programs and meeting 
places for our monthly General Meet-
ings.  I know it’s not easy, and I espe-
cially want to say Thank You – Thank 
You, Wendy!!! 
 
To Kathy Levasseur for offering to 
assist Wendy with programs this year 

with some great new program ideas. 
 
Also a huge Thank You to Kristy 
Anderson, who again served as our 
Spring Seminar Chairperson.  We are 
indeed, so very fortunate to have 
Kristy and her willingness, incredible 
skills, and sincere desire to coordi-
nate our Seminar efforts.  Each year 
Kristy’s dedication has been such a 
significant part of the success story 
behind our Spring Seminar and spe-
cial activities.  Kristy’s hard work and 
dedication prove that excellence will 
always be attained with sincere car-
ing and organization.  Thank You – 

Thank You, Kristy !!! 
 
Our last General Meeting of our busi-
ness year (2010-2011), will be held at 
Uncle Charlie’s (in the loft) on May10th 
starting at 11:30 a.m.  Our speaker will 
be Jeanine West with the Wyoming 

continued on Page 4 
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March 2011 Board Meeting Minutes 

WYOMING CHAPTER 

Association of Records 

Managers & Administrators 

 

BOARD MEETING MINUTES 

MARCH 22, 2011 
STATE OF WYOMING  

DEPARTMENT OF CORRECTIONS 

1934 WYOTT DRIVE 

CHEYENNE, WY  

 

Note:  These minutes are abridged. 

 

Members in attendance were:  Mary Burby, 
Wendy Kinkaid, Lisa Lane, Debbie Leo-
nard, Kathy Levasseur, Pat Newbern, Bar-
bara Thomasee, Tim Tyler and Deanne 
Widauf. 
 
President Pat Newbern called the meeting 
to order at 11:47 a.m. 
 
Deanne Widauf made a motion to approve 
the amended minutes of the General Meet-
ing of February 8th, 2011.  Mary Burby 
seconded.  Motion was approved. 
 
Deanne Widauf gave the Treasurer’s re-
port.  We had Expenses of $2,771.06 and 
Revenue of  $2,782.00 for and ending 
checking balance of $4,550.19.  Term share 
account #4396 has a balance of $5,260.12.  
Term share account #10412 has a balance 
of $4000.00 and the Share savings account 
has a balance of $6,751.32, for a total bal-
ance of funds of $20,561.63. 
 
Debbie Leonard gave the Education re-
port, reporting that we had received one 
more academic scholarship for a total of 
two.  A discussion followed regarding what 
to do if the applications are incomplete.  
No action was taken. 
 
Tim Tyler gave the Membership report, 
reporting that we have gained one new 
member who attended our seminar in 
March.  Our numbers are at 30 current 
members with two memberships expiring 
the end of March. 
 
Tim also reported that we had one Tony 
Award Scholarship application.  Debbie 
Leonard wanted to know the name of the 

applicant and Tim replied that the name on 
the application was Lisa Lane. 
 
Wendy Kinkaid gave the Programs report.  
Wendy related Officer John Gay from the 
Cheyenne Police Department would be 
our speaker for the RIM month General 
Meeting.  Officer Gay will speak on Face-
book and Social Networking Safety.  The 
meeting will be held in the Multi-Purpose 
room of the Barrett Building at 2301 Cen-
tral Avenue. 
 
Wendy also related that she had scheduled 
Uncle Charlie’s for the May 10th General 
Meeting as the Egg & I said they could not 
close off the room for our meeting. 
 
Ideas were discussed for the chapter’s year-
end meeting place.  Establishments men-
tioned were:  Avanti’s, Poor Richards, 
Terry Bison Ranch, Little Bear, Country 
Buffet, Sanford’s, Shadows. 
 
Mary Burby reported on the Newsletter 
letting everyone know that she would like 
all newsletter items by the end of the week 
as she wanted the newsletter to be posted 
before the first of April because she had an 
article on April Fool’s Day.  Mary also 
related that she would like to learn to 
download the newsletter to the website, as 
a backup. 
 
Old Business:   
For our March 2011 seminar, we had a 
total of 77 people in attendance.  Pat has 

invoiced for attendees from Archives and 
SHRAB for a total of  $1,285.00, and 
WGFD attendees ($200.00). 
 
There were six paid cancellations due to 
weather. Mary Burby made a motion to 
refund those payments, Tim Tyler sec-
onded.  Motion passed. 
 
Region Leadership Conference in Helena, 
MT, July 18 & 19, 2011.  Pat related she 
needs commitments from the Board for 
those who would like to attend.  So far 
only Barb and Pat have said they would 
like to attend this conference.  Pat asked 
the Board to remember the Chapter pays 
the registration fee and expenses to attend. 
Registrations are due June 1st. 
 
Chapter Newsletter of the Year.  Donna 
Crock has sent the letter of intent to HQ 
for our participation.  Mary and Donna 
will determine which newsletters to submit 
to HQ. 
 
New Business: 
2011-2012 Slate for Board of Directors.  
Pat related Donna Crock would like to 
know as soon as possible (via email or 
phone or in person), if any current Board 
and/or chapter members would like to be 
considered to serve on the 2011-2012 
Chapter Board of Directors (and the posi-
tion you would like to be considered for). 
 
Pat reported the Chapters State of Wyo-
ming Annual Report and fee is due to the 
Secretary of State’s Office by June 1, 2011.  
Pat asked Deanne Widauf if she could take 
care of this matter for the chapter.  
Deanne agreed.  Thank you, Deanne. 
 
Looking ahead to Archives month in Oc-
tober, contact has been made with Geof 
Huth for our October General meeting.  
Debbie Leonard made a motion to con-
tract Geof Huth to be the speaker for Oc-
tober’s Archives Workshop/General Meet-
ing, for speaker fees and expenses, and we 
keep a minimal fee for snacks and lunch at 
the Workshop. Mary Burby seconded.  
Following a short discussion, Pat related 
she could apply for a grant from SHRAB 
for assistance with expenses and for an 
ARMA Speaker Grant.  Motion passed.  
Pat related she would follow through with 

 

WYOMING CHAPTER ARMA 
TREASURERôS REPORT 

March 2011 
 

 
Beginning Balance Checking  
Account  as of 2/22/11: $4,539.25 
 
Ending Balance Checking  
Account as of 3/22/2011: $4,550.19 
 
Balance Term Share  
Account #4396 $  5,260.12 
 
Balance Term Share  
Account #10412 $ 4,000.00 
 
Share Savings Account $  6,751.32 
 
Total Ending Balance 
3/22/2011 $ 20,561.63 

continued on Page 4 
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March 2011 Board Meeting, continued from page 3 
WY SHRAB and ARMA for grant assistance. 
 
Education Opportunities:  The Northern Colorado ARMA Spring Seminar is Thursday, April 7th, 2011 and Mile High Denver Chapter 
Annual spring Seminar is Tuesday, April 19th, 2011.  If you are interested, please let Pat Newbern know.  ARMA International Confer-
ence will be October 17-19, 2011, and will be held in the Washington D.C. area. 
 
Debbie Leonard wanted to know about the expense of $84.97 to Mondello’s for Dinner for the Speaker for the March Seminar. Pat 
explained this disbursement was for dinner following the seminar for the speaker and those who took her. 
 
Pat reported ARMA HQ has requested if we would like to change our Chapter dues, as this information must be declared to HQ by 
May 1st.  Following a short discussion, it was agreed to leave our annual dues at $15.00 per year.  Pat will send this information to 
Trevor. 
 
 
Meeting was adjourned at 1:27 p.m. 
 
Respectfully submitted by: 
Lisa Lane, Secretary 

Office Homeland Security.  Jeanine will give a presentation about Emergency Preparedness.  With all of the recent 
tragic weather related disasters, Jeanine’s presentation should serve well as a means of helping us all to be prepared, 
no matter the situation.   Please R.S.V.P. to  Wendy Kinkade for you choice of lunch at Uncle Charlie’s, no later than 
close of business-Monday, May 9th at: 637-6329 or by E-mail at: wkinkade@cheyennecity.org.  Uncle Charlie’s menu 
can be found elsewhere in this newsletter.   
 
I would also like to remind the membership to please contact Donna Crock with your nomination for Chapter Member 
of the Year.  This award is given each year to a member who you feel has contributed and worked above and beyond 
the call of duty.  It is a great honor to be named Chapter Member of the Year, and I hope you will share you choice of 
nomination with Donna at your earliest convenience.  The Chapter Member of the Year will be named at our Year End 
Awards Dinner. 
 
With the closing of one year, comes the anticipation and excitement of our next year that will begin in late August.  
Elsewhere in the newsletter please look for our next year’s Slate of Officers & Board of Directors.  I look forward to 
working with our next year’s Board and the many activities, networking, events, sharing, and friendships.  Our New 
Board will be voted and installed at the Year End Awards Dinner, June 9th at Sanfords (upstairs).  Please look to our 
Website, Newsletter, and E-mail announcements with more information for our Year End Annual Dinner.  Our Year End 
Dinner is always nice because it gives our families an opportunity to relax and celebrate our year’s efforts, enjoy our 
friendships, and of course a nice dinner.  I do hope you can plan to join us.  Please contact Donna Crock for your reser-
vations for our Annual Awards Dinner at your earliest convenience (by phone at 777-5751 or E-mail at 
donna.crock@wyo.gov).   
   
Our Wyoming Chapter of ARMA is available to provide educational opportunities, resources, & networking events 
throughout Wyoming to support the professional development of Records & Information Management professionals 
and practitioners.  If I (or any member), can assist you in any way, please feel free to contact me.  My phone number at 
the Wyoming State Archives is 777-8907.  I look forward to seeing everyone at our upcoming chapter meeting and Year 
End Awards Dinner.  
 
Pat 

Pres Talk, continued from page 1 

mailto:wkinkade@cheyennecity.org
mailto:dcrock@state.wy.us
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March 2011 Spring Seminar Minutes 

WYOMING CHAPTER 

Association of Records 

Managers and  

Administrators 

 

GENERAL MEETING MINUTES 

APRIL 12, 2011 

RIM MONTH 
BARRETT BUILDING MULTIPURPOSE RM. 

2301 CENTRAL AVENUE 

CHEYENNE, WY 82009 

 

òFACEBOOK AND SOCIAL NETWORK SAFETYó 

 

Please Note:   These minutes are abridged.  

 

Members present:  Tony Adams, Kristy Anderson, 

Ramona Christensen, Donna Crock, Lisa Hastings, 

Wendy Kinkaid, Lisa Lane, Sue Layman, Debbie Leo-

nard, Kathy Levasseur, Pat Newbern, Barb Thomas-
see, Tim Tyler, Deanne Widauf and Rich Wilson.  

 

Guests present:  Officer Jon Gay and Officer Jake 
Reiber, Vicky Hansen, Lynn Hudson, Shauna Hen-

sala, Lisa Olson, Rolinda Sample and Barbara Wolter.  

 

President, Pat Newbern welcomed everyone and an-

nouncements were made.  This meeting was our Re-

cords and Information Management Month Celebra-

tion (RIM Month), with our Wyoming Chapter ARMA 
paying for all memberõs lunches and non-members 

only paying $5.00 (including beverages).  Pat intro-

duced Officer Jon Gay and Officer Jake Reiber.  With 

our Pizza & Pasta lunch a bit late arriving, Officer 

Gay asked to begin speaking while everyone was en-

joying their lunch.  

 

Officer Gay has been with the Cheyenne Police De-

partment for 11 years.  Officer Gay has experience in 

patrol, traffic enforcement, the crime lab, the detec-
tive bureau, is a team leader for Crime Scenes, a mo-

torcycle officer, a mountain bike officer and a radar 

instructor, just to name a few.  Officer Gay is the only 

officer on the Cheyenne Police Department working 

on Social Media Safety.  

 

Officer Gay related how Social Networks can have 

long term implications with regards to questionable 
material on your networking sites.  Inappropriate ma-

terial can get you fired, but can also prevent you from 

getting hired.  He related that 30 to 35 percent of 

businesses are not hiring individuals because of ma-

terial on their social network sites.  

Officer Gay also related that most people have more 

than one profile on the social network sites ð one for 
everyone and one for a few close friends.  His recom-

mendations for your own profiles and those of your 

family ð double and triple check to make sure sites 

are locked down thus protecting you and your fam-

ilyõs information from just anybody out there looking 
for the opportunity to steal information or more.  

Open lines of communication with family members to 

make sure everyone knows what is appropriate to 

post and what is not.  

 

Officer Gay opened the floor to questions and stayed 

late to answer individualõs questions and concerns. 

 

Meeting was adjourned at 1:45 p.m.  

Respectfully submitted by  

 

Lisa Lane, Secretary  



May 2011 May 2011   Page Page 66  

Kristy Anderson 

Member Spotlight 

My family settled in Independence, Missouri when I was in second grade and that is where I 

lived until I graduated from high school.  Upon graduation I moved to Thermopolis, Wyoming 

where I worked as a desk clerk for the summer and decided I did not want 

to go back to the rain and humidity in Missouri and would rather stay in 

Wyoming where I could become adept at skiing.  So I enrolled and was 

accepted to attend the University of Wyoming in Laramie.  I obtained a 

Bachelor of Social Work degree with my emphasis on school social work.  

While attending UW I met my husband, Patrick.  After graduating we moved 

to McFadden, Wyoming where we managed a cattle ranch for 6 years.  We 

then returned to Laramie where Pat had been accepted into law school.  

Following a brief move to Twin Falls, Idaho after Pat received his law de-

gree, we moved back to Cheyenne where we have resided since 1992. 

 

We have two children, Sean and Erica, and one frisky, loveable black kitty, 

Abby.  Sean recently got married and is living in Great Falls, Montana and 

Erica is currently residing in Laramie, Wyoming where she recently gradu-

ated with her Elementary Education degree and works at Indian Paintbrush 

Elementary School. 

 

I began my career with the City of Cheyenne as the Deputy City Clerk in 1994.  I oversee a vari-

ety of different areas (Business Licensing, Cemetery Records, Land Records, Liquor Licensing, 

Special Elections, all Legislative and Ad-

ministrative Records for the City, Cash 

Receipts, Microfilming, Webmaster, and 

Clerk various boards and commissions).  

The most enjoyable aspects of my job are 

the diverseness of every day and the 

wonderful people I work with.  A large part 

of my job is dealing with records that are 

historical in nature and maintaining all the 

legislative records for the City. I have de-

veloped many lasting relationships 

through ARMA and I know I can always find someone who can help me an-

swer records questions or dilemmas.  It is a great organization that has helped 

me tremendously with my job providing me with a wealth of knowledge on re-

cords and information management.  In addition, I have served on the ARMA 

Board in most every position available on the Board and it has provided me 

with an opportunity to challenge myself and become a better leader both for 

ARMA and for my job. 

 

I enjoy spending time with my kids and family and we enjoy doing many activi-

ties together such as hiking, camping, boating, downhill skiing, dirt bike riding, 

and travelling and exploring new destinations.  I also enjoy cooking, sewing/

quilting and reading. 

Sean and Erica in Washington D.C. 
where Erica received the Gold 
Congressional Award medal 

Erica and I skiing in Winter Park. CO 

Pat, Erica, Shea and I in Washington, D.C. in front of 
our Nation's Capitol 

Hiking on a trail out 
of Breckenridge, 

Colorado 

Editorôs note:  Not only has Kristy served on our Board in every capacity, she has also been the Chairperson of our very successful annual Seminar 

and Silent Auction for the past thirteen years. 
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June Chapter Meeting 

Wyoming Chapter 2010 Awards Banquet 

Thursday, June 9, 2011  

4@MENQC½R 1TA @MC (QHKK 

Upstairs Meeting Room 

6:00 PM 

 

 

 

 

115 E. 17th Street  

 

Mark your calendar!  

We will hold our annual business and awards dinner meeting, including election of the 
2011 -2012 chapter officers.  Social time begins at 6:00 p.m. followed by the dinner meet-
ing at 6:30 p.m.   
 
Please join fellow Chapter members at this final meeting for the year.  Guests are wel-
come.  
The chapter will be contributing up to $15.00 towards your member dinner.  Following is 
a link for the menu to make your choices ( note:  tax an 18% gratuity will be added ):  
http://thegrubandpub.com/Documents/Menu%20PDFv6.pdf     
 
Please RSVP to Donna Crock at 307 -777-5751 or e -mail donna.crock@wyo.gov  no later 
than  Thursday,  May 26, 2011.  I will need to know how many are in your party and your 
menu selection.  
 
We hope you will be able to attend this final event of the Chapter year to recognize the 

efforts of the Chapter members and participate in the election of the 2011 -2012 Board.  

http://thegrubandpub.com/Documents/Menu%20PDFv6.pdf
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Member Spotlight Wyoming Chapter News 

 

 

 

 

 

Available for Eligible Members to Join ARMA 

Once again the Wyoming Chapter of ARMA will be offering a member scholarship award.  This award is 

intended to help financially support individuals interested in joining the Wyoming Chapter of ARMA and 

ARMA International or members of the Wyoming Chapter of ARMA who do not receive reimbursement 

for ARMA International/Chapter membership from their organizations.  The scholarship is administered 

and managed by the Wyoming Chapter of ARMA International.  The recipient will be awarded ARMA 

International and Wyoming Chapter dues. The recipient who is awarded the scholarship agrees to be an 

active member of the Wyoming Chapter of ARMA and be considered for one of the chapter board of di-

rector positions and/or be an active member of the chapter seminar committee. 

 

Applications accepted March 1, 2011 ï May 31, 2011.   

Click the link below for the Tony Award application 

http://www.armawyoming.org/TonyAwardApplication2011.pdf 
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Member Spotlight Wyoming Chapter News 

Cast your Vote!   

Nominations for the 2011 -2012 Board of Directors  
As an ARMA member, you have several opportunities for professional development in the 

field of records and information management. You are also given the opportunity to serve in 

a leadership capacity at the local level. Nominations for the 2011 - 2012 Board of Directors for 

the Wyoming Chapter of ARMA will be accepted through May 13, 2011.  The board is seeking 

individuals interested in serving on the Board of Directors. The Board of Directors manages 

the chapter.   Following is the list of positions available for our chapter:   

 

 ċPresident ċ ċVice President ċ ċTreasurer ċ ċSecretary ċ  

 ċPrograms ċ ċEducation ċ ċNewsletter ċ 

 

It is the responsibility of the board to plan and coordinate chapter meetings and the business 

of the chapter. We hold a transition board meeting at the beginning of the chapter year to 

help members assume their new leadership positions. If you have questions about the spe-

cific duties of any position, please contact Donna Crock or any other board member.   You can 

also review the chapter by - laws at http://www.armawyoming.org/By - Laws.pdf    Any mem-

ber of the chapter is eligible to serve on the board. You can nominate someone or volunteer 

to seek one of the positions. All nominations will close on May 13, 2011 at 5 p.m.  

 

Nominations for Chapter Member of the Year  
Cast your vote, it is time to think about your choice for Chapter Member of the Year. You may 

consider various facets when making your decision. Consider participation in committee 

work, board work, job achievements, attendance at chapter functions, sponsorship of new 

members, and outside achievements, which benefit or reflect well on the chapter.   All nomi-

nations will close on May 13, 2011 at 5 p.m.  

 

Cast your nomination by contacting Kristy Anderson (Kanderson@cheyennecity.org or 307 -

637 - 6346), Ramona Christensen (rchris@wyo.gov or 307 - 777 - 7053) or Donna Crock 

(donna.crock@wyo.gov or 307 - 777 - 5751).  

 

http://www.armawyoming.org/By-Laws.pdf
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Ask a Lawyer 

This is a continuation of the syndicated column 
I am doing for ARMA chapters, including your 
Wyoming Chapter ARMA Newsletter. My col-
umn is devoted to answering information gov-
ernance, records management and related legal 
questions from Chapter Members. As you read 
my responses, please note that although I am an 
attorney specializing in these areas of law, these 
are my opinions only based on very limited 
knowledge of the Member’s particular circum-
stances. My opinions should not be construed as 
legal advice. Kindly consult with an attorney for 

more formal advice.  
 
Now that we have all the legalese behind us, I must confess that I 
have not received any questions from any of you during the past two 
months. As the Great Justin Bieber says, “Is anyone out there?”  (Ok, 
I think he says, “Is she out there,” but I will duke this one out with 
my daughter later.) But I digress, since I have not heard from you, 
and I have publication deadlines, I am writing about one of my cur-
rent favorite topics – Metadata as a Record.  For the next installment, 
please send me questions regarding Cloud Computing, which is an-
other one of my new favorite topics. Contact me at: Ji-
saza@HiLawGroup.com. 
 
Why should you care about Metadata? 
 
When it comes to declaring electronic records, information govern-
ance professionals have been struggling for some time with the issue 
of what metadata to preserve.  Stated simply, metadata is data about 
data.  ARMA International defines metadata as “[s]tructured informa-
tion that describes, explains, locates, or otherwise makes it easier to 
retrieve, use, or manage an information resource.”  ARMA Glossary of 
Records Management and Information Terms, 3rd Edition (ARMA Interna-
tional 2007). In any event, when it comes to declaring records and 
their related metadata, it may not be as much of an issue with native 
files (documents living in their original format or application) so long 
as they are preserved intact upon creation. Also, when it comes to 
data stored in various and sometimes sophisticated platforms such as 
back-up or archival systems, as well as other enterprise systems that 
may automatically store all metadata in native format, the preserva-
tion of metadata may not be as challenging. Native format is, in fact, 
the preferred mode of production currently advocated by some coun-
sel and courts. Unfortunately, when it comes to preservation of docu-
ments generated by common business applications (often unstruc-

tured data such as emails, WORD documents, Excel spreadsheets, 
Power Points and documents on shared drives found in both large 
and small organizations) for records management purposes, the ques-
tion becomes more difficult. What metadata fields are considered 
usable or relevant in determining what to capture at the end of the 
day if a record is or has been migrated to another format?  

 
Similarly, when it comes to discovery in litigation, organizations 
struggle with the scope of how much metadata to preserve for pend-
ing and anticipated litigation or agency investigations.  Organizations 
now more than ever are being exposed to “spoliation” sanctions for 
the destruction of documents in litigation. Sanctions could range 
from financial penalties, to legal instructions that could affect a jury’s 
outcome, and even to jail. In 2004 and in 2007, the ARMA Interna-
tional Educational Foundation published two articles I wrote dealing 
with the thorny issue of spoliation.  The 2007 article, in particular, 
addressed the issue of scope of production in the context of what 
information to put on hold when faced with pending or reasonably 
anticipated litigation.  As of December 2006, the Federal Rules of 
Civil Procedure (the “FRCP”) had been amended to reflect growing 
technology and the need to address ESI.   Although not specifically 
mentioned in the revised rules, when it comes to ESI a necessary 
question arises about how these rules should apply to metadata.  How 
then does an organization avoid spoliation sanctions, considering 
how relatively easy it is to alter metadata during the day to day opera-
tion of any business application, including any business conducted 
over the Internet?”  

 
Since the page limitations of this column do not afford me the op-
portunity to address how these issues can be addressed, I urge you to 
download the recent paper I wrote entitled “Metadata in Court: What 
RIM, Legal and IT Need to Know.”  The paper was released in No-
vember 2010, and you can download it for free (yes, I said F-R-E-E) 
at www.ARMAEdFoundation.org. If nothing else, I am hoping this 
brief column has raised your awareness about Metadata and why you 
should care about it. If I have not, try reading the Foundation paper. 
 

Check out my 7 Steps for Legal Holds book at: http://tinyurl.com/mo722k 

 Follow my legal updates at Twitter.com/Jisaza 

 www.HiLawGroup.com 

 

John Isaza is a California-based attorney and founding partner of the Howett Isaza Law Group, a law firm that specializes in electronic information gov-

ernance, records management and overall corporate compliance. He may be reached at Jisaza@HiLawGroup.com or follow him on Twitter and LinkedIn. 
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A Matter of Record... 

 

 

 
 

 
 

 
 

 

 
 

 
In 1882, the town of North Platte, Nebraska where Cody lived at his "Scout's 

Rest Ranch," wanted to celebrate the 4th of July, and asked Colonel Cody to 
put the show on for them. Cody obliged, and put on what has been consid-

ered to be one of the first rodeos in America, and was called "The Old Glory 
Blowout." The show was so successful that it gave Cody the idea for his wild 

west show. "Buffalo Bill's Wild West" was presented the next year in Colum-
bus Nebraska, and continued to tour the world for many years until just be-

fore the start of World War I. It was the most successful touring show of all 
time. Colonel Cody died in early 1917, and his last words are purported to 

be: "Let my show go on!"   

 

 

1883  

 

Buffalo Bill (William F. Cody) staged his first Wild West Show.  

Source: buffalobill.com 
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From the Archives... 

Source:  Wyoming State Archives  

Views of the California Trail 

Devil's Gate sketched June 3, 1852.  

 

ñThis is indeed the most singular scenery on the whole route to California. It seems as if the 

sweet water river had forced its way through this immense pile of rocks - to the left the rock 

runs up some five or six hundred feet almost perpendicular. One of the early emigrants, it is 

said climbed up from behind it and was looking over the precipice when he lost his balance 

and fell to the bottom. Part way up in one of the cavities in the rock may be seen the bones of 

a man's arm." - Cyrenius Hall 

Twenty seven year old artist Cyrenius Hall used a pencil to sketch this view of Devil's Gate 

while traveling the California Trail in 1852. He added color to it the following year. Hall re-

corded much of what he saw on his journey including Native American burials, Chinese sa-

loons and camps, sawmills, mining towns, and natural features. 

 

 

http://wyoshpo.state.wy.us/westerntrails/museum.html
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Slogans and Sayings 

Source:  :www.coolquiz.com/puzzles/ 

 

ñState-of-the-art automation will never beat 

the wastebasket when it comes to speeding 

up efficiency in the office.ò 

 

 Ann Landers 
 Gem of the Day 

 July 27, 1994 
 

When sailors speak of sheets (as in "four sheets to the wind"), 

they are not talking about sails. A sheet in nautical terminology is 

a rope or chain . 

Do you know? 

Source: www.ibiblio.com 
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Preparing for the CRM Examination - A Handbook 

Institute of Certified Records Managers 

October 2007 

Section 3 - Sample Examination 

Part 3 

RECORDS SYSTEMS, STORAGE AND RETREIVAL 

 

 

17. A commercial records center usually charges for the permanent removal of containers 
from their facility; typically called _____ fees.  

 
  a. transaction 
  b. resource 
  c. microfilming 
  d. filing  
  e. exit 
 
18. In records center operations, special containers are usually necessary to store: 
 
  a. correspondence 
  b. case files 
  c. bank checks 
  d. legal-sized files 
  e. calendars 
 
19. The guidance which best governs the destruction of the hardcopy original document af-

ter scanning would be a:  
 
  a. service bureau requirement 
  b. retention schedule 
  c. vendor contract 
  d. destruction list  
  e. filing manual 
 
20. Electronic filing refers to:  
  a. the storage and retrieval of information in digital form.  
  b. tax return deposits.  
  c. microfilming before destruction.  
  d. automated storage equipment.  
  e. the disposition of digital storage media.  

Answer Key:  1) e 2) c 3) b 4) a 
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