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Pres Talk

Well we’ve had two general meet-
ings so far. The first one was
CASA (Court Appointed Special
Advocate) with the speaker being
Betsy Putnam. We learned about
the hardships that CASA is faced
with daily. Also how hard it is on
the volunteers having to see all the
abuse and neglect that these kids
are going though every day, and
how they have to be the advocate
for these kids. Last year the Hu-
mane Society took in more dona-
tions for their animals then CASA
was able to raise for these abused

and neglected kids. So if you’re in-
terested in donating, please contact
CASA directly. Our second meet-
ing was Oct 7", and it was our An-
nual Archives Day Workshop. 136
people signed up to attend - WOW
what a great attendance we had.
Geoffrey Huth was the speaker, and
said this was the largest groups he
had ever spoken to. He talked on
the Basics of Electronic Manage-
ment, and from the evaluations
quite a few people enjoyed his hu-
mor and what he had to say about
this topic.

Unfortunately we were unable to
schedule the ARMA International
President’s visit, so we are trying to
have Gus Lopez from the City
County Health Department come
and talk with us about the Flu Vac-
cination, on Nov 8" 2011. But if
you are interested on hearing the
ARMA International President talk,

she will be at the Northern Colo-
rado Chapter’s November meeting,
scheduled for Tuesday, November
15, 3:30PM-5:00PM at the Platte
River Power Authority. See their
flyer on Page 9 for more details.

The is no charge to attend this very
informative educational session.

As companies turn to 'the Cloud' to
expand their technology resources
on smaller budgets, they are enjoy-
ing its cost savings, ease of use and
greater accessibility. But struggling
with new security, privacy and e-
discovery risks. This presentation
will explain where the cloud lives,
how it is accessed, the key benefits,
and the new risks and challenges
the cloud presents.

Galina Datskovsky is the Sr Vice
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Pres Talk, continued

President Information Governance for Autonomy.

Galina will only be speaking in Fort Collins and Denver on her visit to Colorado, so plan to attend! RSVP to-
day at www.northerncoloradoarma.org

Also, I will be going to the ARMA International Conference this month (Oct 15" - 19™). Joining me at the In-
ternational conference from our chapter will be Rich Wilson ( and his wife Sue), Debbie Leonard, and Janie

Wait. [am excited to go networking, and finding out what other hot topics there are.

Happy Halloween!!

Barb Thomasee

Glossary Corner

lossy compression

The reduction of data with some loss of informa-
tion, preventing an exact recovery of the original.
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August 2011 Board Meeting

WYOMING CHAPTER

Association of Records
Managers and Administrators

BOARD MEETING MINUTES
AugusT 23, 2011

2618 VAN LENNEN AVENUE
CHEYENNE, WY 82001

Board Members Present: Donna Crock,
Maxine Hernandez, Wendy Kinkade, Lisa
Lane, Pat Newbern, Barbara Thomasee
and Rich Wilson. Members Present:
Kristy Anderson.

11:30 a.m. President Barbara Thomasee
welcomed back everyone, thanked Donna
for hosting our first lunch meeting, and
welcomed our new board member,
Maxine Hernandez, everyone introduced
themselves.

Pat Newbern made a motion to approve
the minutes from the May 24™ & June 9™
Year End meeting; Lisa 2™ the motion,
motion was approved.

Lisa Lane presented the Treasurer’s Re-
port. She reported that we have a total of
$3,540.26 with $521.82 in expenses and
$7.50 revenue. Share term account bal-
ances are #4396 = $5,260.12, #10412 =
$4,000.00 and the Share Savings Account
has a balance of $6,802.43 for a total
balance of all accounts =
$19,602.43.

Tim Tyler was unable to attend the meet-
ing and Barb Thomasee gave the member-
ship report. We have a new member,
Becki Hunter with the Wyoming Military
Department. Total number of members is
32.

Rich Wilson gave the education report
announcing that he has not received con-
firmation of enrollment for James Schel-
lenberger. He will contact James and ask
him to contact UW and request verifica-
tion be sent to us. He will also contact the
department of education to obtain a cur-

rent list of counselors.

Wendy gave the report on programs, an-
nouncing that 9/13/11 meeting will be
held at Uncle Charlie’s our guest speaker
will be Betsy Putnam, the director of
Laramie Co. Court Appointed Special
Advocate (CASA). Also, the Archives
Day Workshop will be held on 10/7/2011,
the guest speaker will be Geoffrey Huth, it
will be held at the Dept. of Employment —
CRC conference room. Our chapter will
receive a $1,000 grant from WY SHRAB
(Wyoming State Historical Records Advi-
sory Board). Discussion for food, and the
price for attendance were held. Pat New-
bern motioned to accept Culver’s bid of
$16-17 a plate. Maxine 2™ motion, the
motion was carried. Pat motioned that we
charge $20.00 per person for the work-
shop. Maxine 2™ the motion, the motion
was carried.

We also discussed hosting the ARMA
International President, Galina
Datskovsky, Ph.D., C.R.M. during the
week of November 15"; Galina will be
visiting the Denver chapter but at this
time, we do not know which other chap-
ters she will be visiting. Galina has of-
fered several speaking options. No action
was taken at this time on the speaking
options. The Denver chapter will be pay-
ing her airfare and expenses while she is
in Denver. If we want to host the presi-
dent our chapter would need to pay her

WYOMING CHAPTER ARMA
TREASURER' S REP
August 2011

Balance Checking

Account as of 7/19/2011: $3,5406.26

Balance Term Share

Account #4396 $ 5,260.12
Balance Term Share

Account #10412 $ 4,000.00
Share Savings Account $ 6,802.43
Total Ending Balance

3/22/2011 $19,602.43

expenses and travel to Cheyenne from
Fort Collins and back to Denver. Pat mo-
tioned that we host the President and pay
car rental (for the travel to Cheyenne from
Fort Collins & returning to Denver), and
lodging fees if appropriate, Rich 2nd mo-
tion. Motion carried. We will contact
Northern Colorado on how lodging and
rental will be divided among the chapters.
Also, members discussed alternate loca-
tions for meetings. Everyone agreed to
give some thought and bring any sugges-
tions to our next meeting.

With Mary Burby unable to attend today,
Barb showed us a sample of the changes
Mary suggested be made to the Newslet-
ter’s heading. All members liked the
changes. Pat motioned that we accept the
changes and that we needed to check on
use of graphics, Lisa 2™ motion. Motion
carried.

Donna reported on the website, she an-
nounced that she had updated the officers
and will be updating the calendar. She
said that she would like to use the new
graphics suggested by Mary for the News-
letter.

Lisa gave a report on the Region Leader-
ship Conference, held in Helena, Montana
on July 18-20. She reported that she
learned a lot, she also reported that other
chapters were utilizing surveys to find out
what their members needs were. Discus-
sion was held and all members were in
favor of utilizing Survey Monkey to con-
duct short surveys to find out what our
Qfbfter’s members needs were. Lisa
brought goodies she received at the con-
ference to share with others. Lisa also
submitted a bill, in the amount of $443.56,
for the car rental while she was at the con-
ference. Rich motioned that we pay the
bill, Pat 2" motion. Motion was carried.

Archives Workshop 10/7/11 - door prizes
were discussed; Pat motioned to allot
$150.00 for speaker gift and door prizes.
Lisa 2™ motion; motion carried.

The ARMA International Conference will
be October 17-19, 2011, Barb, Rich &
Janie Wait will be going. Barb announced
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August 2011 Board Meeting, continued...

her employer will be paying for her to attend. Other board members cannot attend due to personal obligations. Since the chapter
usually pays for a board member to go, Donna suggested that we pay a portion of Rich’s expenses. Pat motioned to pay up to
$1,000.00 to Rich for conference expenses, Lisa 2™ the motion. Motion was carried.

Pat announced that the criteria for the Chapter Member of the Year and Chapter Leader of the Year have changed. The member of
the year award cannot be a board member and the leader of the year should be a board member. Upon Shaun Hubble’s suggestion,
Member of the Year will be awarded to Kristy and Leader of the Year will be awarded to Donna.

Silent auction items for the ARMA International Conference were discussed. Rich announced that RS RIMS Consulting will be
donating $50.00 item. Pat motioned that our chapter spend up to $75.00 on a gift to donate, Maxine 2™ the motion. Motion carried.

Rich will purchase the item and transport it to the conference.

Outlying Holiday Charity - Pat motioned that this year the chapter will donate to the Central Area (Casper), Rich 2™ the motion.
Motion carried. Barb will contact Janie Wait, to pick the organization she will suggest our Chapter donate to.

Donna still has a mailbox key; after discussion it was determined that it would be fine for her to keep the extra key as she normally
walks everyday to the Post Office.

Other items on the agenda were tabled until our next meeting because of time. Our next meeting will be September 27, 2011.

Respectfully submitted by:

Maxine Hernandez, Secretary
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September 2011 General Meeting

WYOMING CHAPTER

Association of Records Managers and
Administrators

GENERAL MEETING MINUTES
SEPTEMBER 13, 2011

UNCLE CHARLIEG
6001 YELLOWSTONE RD
CHEYENNE, WY 82001

Members Present: Kristy Anderson, Ramona Christensen,
Donna Crock, Maxine Hernandez, Wendy Kinkade, Lisa
Lane, Debbie Leonard, Kathy Levasseur, Bert Sanchez, Barb
Thomasee, Tim Tyler, Deanne Widauf and Rich Wilson.
Guestds present: Jody

President Barb Thomasee called the meeting to order, wel-
coming everyone and introduced the speaker Betsy Putnam,
Director of Laramie County CASA (Court Appointed Special
Advocate). Betsy Putnam has been with CASA for 4 years;
she started as the bookkeeper and advanced to director

within the 4 year time frame. She began with the evolution of
CASA.

In 1977, a Seattle
juvenile court
judge concerned
about making
drastic decisions
with  insufficient
information con-
ceived the idea of
citizen volunteers
speaking up for
the best interests
of abused and
neglected chil-
dren in the court-
room. From that
first program has grown a network of more than 955
CASA and guardian ad litem programs that are recruiting,
training and supporting volunteers in 49 states.

Ms Putnam also reported that CASA volunteers are required
to complete 33 hours of training, they are interviewed, have
to have a criminal background check, they must have a cur-
rent driverds Ilicense an
sworn in as lay officers of the court. They submit reports di-

Br ewer

rectly to the Judge. The report includes detailed description
of visitation with parents, progress report from school
(grades), and what the child wants. The advocate also makes
certain that basic needs (clothing, school supplies, senior pic-
tures etc) are being met for the child. CASA is a 5013C Non-
profit organization; their funding comes from grants, dona-
tions and 100% of funding goes to helping the children.

JoANN

There are currently 116 children in the CASA program 37-40
of them DO NOT have an advocate. Advocates are limited
to 2 children. All children in CASA have been removed from
t he home. Only a police

tant can remove 2 child from their home. Once a child is re-

and

of f

moved a Shelter Care hearing must be held within 48 hours.
The court always looks at placing children with other family
members, if they cannot place with family they are placed in
foster care. Ms Putnam also stated that the very first child
abuse case was handled by a Humane Society lawyer. Wyo-
ming is a mandatory reporting state, which means if you see a
child being abused you by law are required to report the
abuse. There are 5 CASA programs in Wyoming; Natrona
County (Casper), Laramie County (Cheyenne), Association of
the 5% Judicial District (Cody), Sixth Judicial District
(Gillette) Child Advocacy Services of the Big Horns
(Sheridan). Ms Putnam also stated that all advocates must be
very open and non-judgmental. Ms Putnam asked if there we
had any questions, some of the questions are below:

Q. What is CASAOG6s records r e
A. Records are retained both electronic and hard copy and
are retained until the child meets age of majority + 7 years.

Q. Are volunteers identified by name or number?
A. They use their first name; it is up to the volunteers if they
share their last name with child/patent.

6. CRul RuRthaprerQdopt a RUdLFR the holldyd F @anc e .
A. CASA puts on a Family Movie Night for all the homes
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September 2011 General Meeting

that have a CASA child. It allows the foster parents to bring not only the CASA child, but their own children and any other
foster children that may be in the home. CASA accepts donations for the movie night and if we wanted to donate the funds
should be sent the end of November or the first of December.

Ms Putnam said that other ways to donate were to purchase gift cards that give kick backs to CASA. She said that the infor-
mation was on the CASA website. Also, if you would like to receive their newsletter let Pat or Barb know.

The meeting was adjourned.

Respectfully submitted:
Maxine Hernandez

CASA

Court Appointed Special Advocates
FOR CHILDREN
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| was born in Worland, Wyoming and raised in Wyoming. | have been working with the Wyo-
ming State Board of Nursing since May 2008. | license nurses and nursing assistants in for our
great state and | am the archives specialist for our agency. My background is bookkeeping
and accounting, | even owned and operated my own bookkeeping service for 8 years prior to
relocating. | became involved with records management while employed with RT Communica-
tions, Inc. in Worland. | was instrumental in the implementation of the data imaging system our
corporation implemented for our records management. | joined ARMA to learn more about re-
cords management. | also have a part-time job at Ross.

When | am not working | enjoy spending time with my life partner, Frank Rodriguez and our

families and friends. | have 6 children and 7 grandchildren. My youngest attends Johnson Jr.

High. My youngest granddaughter, Sally, was born August 13"™. Sally has been diagnosed with
Downdés syndr ome. She will h a v'e My daeghter, llessica, will s u r g «
be getting married next year and we spend lots time planning the wedding. Also, | make and

sell AMaxi 6s Sal sao.

Edi t or ®sxinenisght rewest member to the Board, serving as Board secretary. Welcome, Maxine!
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October Workshop

Wyoming Archives Day Workshop

Preservation Guidelines

e Choose simple preservation techniques
- Saving databases as ASCI| flat files
- Saving text files as RTFs or PDFs
~ Print to paper when necessary
e Keep copies of records in original ormarts

e \Work closely with Creators

® Review your solutions Period

;’.‘
s Y

~.

Board ebers and guests hosting Mr. Huth at dinner
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Northern Colorado Chapter

Northern Colorado Chapter of ARMA
Presents

~ IArmA

Governance in the Cloud P con

Tuesday, November 15, 2011

3:30 i 5:00 p.m.
Platte River Power Authority
2000 E Horsetooth Rd, Fort Collins CO 80525

No Charge to attend this Session

Beverages and Snacks will be available

Cloud revenue is predicted to increase globally by $100 billion over the next three years. As companies
turn to "the cloud" to expand their technology resources on smaller budgets, they are enjoying its cost
savings, ease of use and greater accessibility, but struggling with new security, privacy and e-discovery
risks. This presentation will explain where cloud data lives, how it is accessed, the key benefits and the
new risks and challenges the cloud presents. It will also examine how information governance profes-
sionals can leverage their skills and help their companies in making the right decisions when selecting

cloud technologies.

Galina Datskovsky, Ph.D., CR

Senior Vice President Information Governance
Autonomy

Dr. Galina Datskovsky is Senior Vice President of Information Governance at Auton-
omy. She is currently the President of ARMA International. Formerly she was Senior
Vice-President of Architecture at CA Technologies, responsible for corporate-wide archi-
tecture and design initiatives, General Manager of the Information Governance Business
Unit and a Distinguished Engineer. Galina is a Certified Records Manager (CRM) and is
recognized around the world as an expert in records management and associated tech-
nologies, including the convergence of records and document management, email and physical records manage-
ment, and federated records management. She has been widely published in academic journals and speaks fre-
quently for industry organizations such as AIIM, ARMA International, The Association of Legal Administrators,
Gilbane Conferences, The Association for Work Process Improvement, ILTA and Cohasset Associates/MER. She
received the NJBIZ: Best 50 Women in Business Award in April 2010. Prior to founding MDY, Galina consulted
for IBM and Bell Labs and taught at the Fordham University Graduate School of Business and the Graduate
School of Arts and Sciences at Columbia University. She received her CRM certification in 2004 and
arned doctoral and master’s degrees in Computer Science from Columbia University.

A S NIAN

INTERNATIONAL®




October 2011 Page 10

ARMA News

Washington Policy Brief

Privacy Groups Push for U.S. Adoption of E-ID Cards

October 05, 2011

Several privacy groups are now calling for the U.S. adoption of national electronic ID cards. According to a
Nextgov.com article, the United States has long opposed the government assigning citizens electronic credentials for
online authentication purposes. But privacy advocates are now urging the Obama administration to examine manda-
tory e-ID cards as they work to set voluntary online credentials for U.S. web surfers.

The Center for Technology and Democracy reported that certain aspects of e-credentials may protect personal infor-

mation better than the passwords and PIN numbers people currently use for online transactions. And the non-profit

I nformation Technol ogy and dtudynon intarhationah e-identificatidnaeffart® says she ddd T 1 F)
ministration should examine Estonia as an example.

"As of 2011, over 90 percent of the population in Estonia had an e-ID. . . In contrast, as of 2011, the United States
does not have a national e-ID system. Most individuals still use a collection of poorly secured usernames and pass-
words to access online services," the study said.

According to the article, Estonia began issuing mandatory e-IDs in 2002 as a means of improving government and
commercial services. Citizens currently use the cards for public transportation fares, online voting, and online banking
transactions.

The survey reported that this is possible at a cost. The article noted that the installation of card readers is essential to

this process. "To use a smartcard at home, users need to have card readers on their PCs and the correct software in-

stalled on their PCs," it stated. "To meet the needs of all users, the software must also be available for multiple operat-

ing systems." The user must also enter a PIN or password to authorize the transaction, the report explained.

Estonia was proactive with its E-ID program. According to the article, to start the program, the government sold a card
reader "starter package" for 020 and |l ed by example, requi
Estonian officials say the design of its card has been key to overcoming privacy objections.

"We haven't heard any case of breaking the cryptoprocessor" i the card microprocessor that carries out the secure
operations," stated Helar Laasik, chief expert for Estonian Police and Border Guard Board. "Therefore privacy prob-
lems are mainly emotional ones, people going around and talking about how government misuses and cross-links da-
tabases, etc." Furthermore, Laasik noted, the government and corporate databases already track these sorts of per-
sonal data.

The ITIF study explained that the card is embedded with a chip containing non-visible data, such as machine-readable
certificates for e-authentication and e-signatures. The front of Estonia's cards include a person's name, photograph,
signature, personal ID number, date of birth, gender, citizenship status, card number, and expiration date. The back of
the card states the place of birth, card issue date, and residence permit information.

The ID cards are also available in a mobile format. The "Mobiil-ID" data is stored on a smaller card that fits into a
smartphone.

Continued on next page...


http://www.nextgov.com/nextgov/ng_20110915_9324.php
http://www.itif.org/files/2011-e-id-report.pdf
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ARMA News

Washington Policy Brief

Continued...

According to the article, the electronic innards of the ID program are maintained by a consortium of banks and tele-
com companies. The partnership provides a standardized technical framework called DigiDoc that makes it easy for
private sector developers to program digital signatures into commercial software.

"The government has not placed any restrictions on the use of the e-ID in the private sector and the authentication
mechanism is available to any outside developer," the report stated.

Laasik said the Estonian E-ID application was translated into all operating systems and web browsers, including Inter-
net Explorer, Firefox, and Google's Chrome, which helps prevent technical difficulties.

The cards do not contain traceable radio frequency identification chips, which diffuses some privacy fears. The "most
time-consuming is to change the masses' mind," Laasik said. "They have to understand that the new system is clear,
plain, transparent and highly secure."

"You have a mandatory document called a driver's license, we have an ID-card," Laasik said. "The difference is in the
secure communication channel. It's much easier to forge a driver's license than certificates that [are] in a heavily
guarded server."

Nextgov.com reported that Estonia may have been able to "be more nimble in its policymaking" for establishing e-IDs
than the United States. "A small country with a homogenous population may not face the same political resistance
when proposing new technology projects that would be found in a more politically divided nation," the report stated.
According to the report, the United States may have a cost advantage because economies of scale could drive down
hardware and software prices. In addition, the nation is an incubator for innovation.

"Although the United States is late in creating a national e-ID strategy, if it heeds the lessons from early adopters it
can capitalize on an enormous opportunity to create an e-ID system that can leapfrog those of other countries and
help invigorate our information economy," it added.

Right now, most Americans do not have a way to prove they are who they say they are online. According to the arti-
cle, the administration has taken a step toward developing voluntary digital IDs with a venture called the National
Strategy for Trusted Identities in Cyberspace. The public-private initiative, headed by the National Institute of Stan-
dards and Technology, is aimed at allowing Americans to transact with any secure website using one ID, without the
need to repeatedly submit personal information.

e R ——


http://www.nextgov.com/nextgov/ng_20110415_8437.php
http://www.nextgov.com/nextgov/ng_20110415_8437.php
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A Matter of Record...

Ancient Origins of Halloween

Halloween's origins date back to the ancient Celtic festival of Samhain (pronounced
sow-in). The Celts, who lived 2,000 years ago in the area that is now lIreland, the
United Kingdom and northern France, celebrated their new year on November 1.
On the night of October 31 they celebrated Samhain, when it was believed that the
ghosts of the dead returned to earth

By 43 A.D., the Roman Empire had conquered the majority of Celtic territory. In the
course of the four hundred years that they ruled the Celtic lands, two festivals of
Roman origin were combined with the traditional Celtic celebration of Samhain. The
first was Feralia, a day in late October when the Romans traditionally commemo-
rated the passing of the dead. The second was a day to honor Pomona, the Roman
goddess of fruit and trees. The symbol of Pomona is the apple and the incorpora-
tion of this celebration into Samhain probably explains the tradition of "bobbing" for
apples that is practiced today on Halloween.

On May 13, 609 A.D., Pope Boniface IV dedicated the Pantheon in Rome in honor
of all Christian martyrs, and the Catholic feast of All Martyrs Day was established in
the Western church. Pope Gregory Il (7311 741) later expanded the festival to in-
clude all saints as well as all martyrs, and moved the observance from May 13 to
November 1. By the 9th century the influence of Christianity had spread into Celtic
lands, where it gradually blended with and supplanted the older Celtic rites. In 1000
A.D., the church would make November 2 All Souls' Day, a day to honor the dead.
It is widely believed today that the church was attempting to replace the Celtic festi-
val of the dead with a related, but church-sanctioned holiday. All Souls Day was
celebrated similarly to Samhain, with big bonfires, parades, and dressing up in cos-
tumes as saints, angels and devils. The All Saints Day celebration was also called
All-hallows or All-hallowmas (from Middle English Alholowmesse meaning All
Saints' Day) and the night before it, the traditional night of Samhain in the Celtic re-
ligion, began to be called All-hallows Eve and, eventually, Halloween
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Preparing for the CRM Examination: Handbook
Institute of Certified Records Managers

11th Edition — 2007 Revision 2011

Section 3 - Sample Examination

FACILITIES, EQUIPMENT, SUPPLIES AND TECHNOLOGY

1. Electronic document imaging systems offer all of the following benefits, except:

a. improved productivity.

b. improved file integrity.

c. convenient remote access.

d. wversion control.

e. elimination of storage devices.

2. A laser burns digital information into a/an:

a. WORM disc.
b. floppy disc.
c. Ultrafiche.

d. hard disk.

e. RAM.

3. An average single letter-size page scanned at 200 dpi, and stored as Group 3 TIF, requires

approximately bytes of storage.
a 10,000
b 20,000
c. 50,000
d. 75,000
e. 100,000
4. In planning an Enterprise Content Management (ECM) system, charting the shows

whether tasks to be performed are sequential or parallel.

a. retrieval

b. business plan
c. filing manual
d. workflow

e. record type

Answer Key: 1)e 2)a 3)c 4)d
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Ten issues of our newsletter is published
each year. We welcome photos or articles
you may wish to contribute. Contact us at
WWW.armawyoming.org.

Note:  Contributions or gifts to ARMA are not deductible as
charitable contributions for federal income tax purposes.

Page 14

Websites of interest:
For Weather Information:

http://www.weather.com

For Wyoming Road Information:

http://www.wyoroad.info/index.html

For Wyoming Facts of Interest:

http://wyoming.gov/state/wyoming_news/general/general.asp

To check out other ARMA Chapters:

http://arma.org/chapters/index.cfm

Published by Wyoming Chapter of ARMA International 8 Mary Burby, Editor
http://www.armawyoming.org 307-637-6468

Wyoming Chapter of ARMA International

PO Box 474
Cheyenne, WY 82003



